
3rd Party Service Providers

Service Providers

Connectivity

Fixed Line & Broadband

§ BT Wholesale – supply of DSL & Fibre connections
§ KCOM – supply of DSL connections

§ TalkTalk Business – supply of DSL & Fibre connections

Mobile

§ Vodafone – supply of mobile and data connections

Security

§ PFSense – Managed Firewalls
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3rd Party Service Providers

Cloud & Hosting
Colocation

§ Hetzner – supplier of Cloud Hosting
§ TsoHost – supplier of Cloud hosting

Domains & SSL Certificates

§ GoDaddy – domain & SSL certificate reseller
§ 123-Reg – supply of domain names
§ Nominet – supply of domain names
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3rd Party Service Pr
UC&C
Voice, SIP, Numbering, Inbound Calls

§ Gamma – SIP Trunks
§ Magrathea – Numbering & SIP Trunks
§ Ofcom – Regulator
§ Timico – Numbering & SIP Trunks
§ DID Logic – Numbering & SIP Trunks

PBX, Contact/Call Centre

§ Asterisk – PBX platform
§ Sangoma – PBX platform

Mobile

§ Vodafone – supply of mobile connections

Productivity & Collaboration

§ Trello – Collaberation

§ Microsoft – Office 365 Productivity suite
§ Google Drive – Collabberation

Security

§ Spam Assassin - Email security (spam & phishing protection)
§ The Email Laundry – Email security (spam & phishing protection)
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3rd Party Service Providers

Vendors
(supply of hardware, software/licensing, warranty, service)

§ Avaya
§ Cisco
§ CommVault
§ Dell EMC
§ Draytek

§ Fortinet
§ Gigaset
§ HP

§ Juniper

§ Microsoft
§ Mitel
§ Polycom
§ RedHat
§ Yealink

§ Vmware
§ VoIPon
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3rd Party Service Providers
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3rd Party Service Providers

Platform Providers
§ A2Billing – billing platform
§ TsoHost – email platform
§ SuitCRM – CRM platform
§ SmokePing – monitoring platform
§ LibreNMS – monitoring platform
§ Solarwinds – monitoring platform (legacy) & remote management
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